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“This in-depth analysis
clearly demonstrates
that consumers who
obtain professional
financial advice,
experience better
financial outcomes,
increased confidence
in managing their
finances, and an
overall improved
financial wellbeing.”

THE FINANCIAL EXPERT

Brokers Ireland is delighted to publish

the 2025 Value of Advice report which
illustrates the significant impact and
value that professional financial advice
delivers through the expertise of Financial
Brokers. The findings within this report
underscore the wide-ranging value and
tangible benefits that Financial Brokers
deliver to Irish consumers across a range
of financial services.

This in-depth analysis clearly demonstrates
that consumers who obtain professional
financial advice, experience better financial
outcomes, increased confidence in managing
their finances, and an overall improved
financial wellbeing. They benefit from
enhanced financial protection, higher returns
on savings and investments, improved
financial understanding, and more efficient
pension planning, all of which lead to greater
financial security and peace of mind.

The report findings highlight the benefits of
consulting with a Financial Broker, who can
effectively communicate financial goals in an
easy-to-understand way, develop a strategy
to achieve personal objectives, identify the
best products and providers, and regularly
review clients’ financial goals as their life
circumstances change.

In today’s fast-paced, technology-driven
world—uwhere technology touches nearly
every facet of life—the demand for
personalised, professional financial advice
is more compelling and valuable than ever.

Financial Brokers are continually adopting
new approaches to offer tailored,
experience-based guidance to their dlients.

Financial Brokers play a vital role in guiding
individuals through major life transitions,
offering expert insights that support informed
decision-making which help to reduce risk,
and ensure plans are aligned with personal
goals. Having a professional manage their
finances gives consumers the confidence

to make informed decisions, while reducing
financial anxiety and uncertainty.

This latest Value of Advice report is testament
to the benefits and value that Financial
Brokers provide in supporting clients and

in enabling them to make smart financial
decisions in achieving their long-term lifestyle
and financial goals.

Brokers Ireland will continue to champion and
advocate the value of advice by endorsing the
role of Financial Brokers as an indispensable
channel in helping consumers achieve financial
security, confidence and peace of mind.

Regards

D sarmur Chk Kfﬁ/}

Diarmuid Kelly
CEO, Brokers Ireland

Diarmuid Kelly
CEO, Brokers Ireland
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INTRODUGFION
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Financial Brokers/Advisors
nelp clients prioritise their
goals, distinguishing
between essential needs,
future aspirations, and
unnecessary expenditures.

41.

of respondents
have used

a Financial
Broker/Advisor
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THE FINANCIAL E)&ERT

Financial matters can be complex and
challenging, especially with fluctuating
global markets, complicated tax regimes,
and evolving personal circumstances. Many
people struggle with financial jargon, unclear
investment options, and conflicting financial
priorities. A Financial Broker/Advisor brings
clarity to this process, helping individuals and
families understand their financial needs,
define realistic goals, and create structured
plans to achieve them. This financial clarity
helps to reduces stress and allows individuals
to focus on what truly matters in their lives.

The value of expert financial advice has
never been more important in helping
consumers achieve their financial goals

and address their financial requirements
through professional and objective advice on
protection; savings, investments and pension
offerings.

Prudent financial advice can help lay the
foundations for future financial stability

and ultimately provide the desired financial
freedom over time. Life presents numerous
financial transitions and choices, from major
investments to everyday spending decisions.
Without professional guidance, individuals
can make impulsive or uninformed financial
choices that can have detremential long-
term consequences.

Financial Brokers/Advisors help clients
prioritise their goals, distinguishing between
essential needs, future aspirations, and

unnecessary expenditures. With a clear
strategy in place, individuals can allocate
resources wisely, ensuring financial stability
while still enjoying life’s pleasures.

This report offers valuable insights into
perceptions of financial security, both now
and in retirement, while assessing how
individuals who seek guidance from Financial
Brokers/Advisors compare to those who do
not. It explores key areas including savings,
investments, pensions, and the role of
professional financial advice in enhancing
financial understanding, and sustainable
financial choices

This report delivers valuable proof of the
financial value experienced across a range
of product areas by consumers, as a result
of their interaction with a Financial Broker/
Advisor.

The research was conducted as part of

a nationwide omnibus survey conducted
as part of the iReach Consumer Decisions
Omnibus Survey using a sample size of
1,400 responses.

Consumer research into the Value of Advice
is carried out by Brokers Ireland and is shared
with all stakeholders in the financial advice
sector. The fieldwork was undertaken from
the 6th to 14th of February 2025 and the
conducted is nationally representative by
age, gender, region,
and SES.
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EXECUTIVE
SUMMARY

Very notably, those
who have sought
financial advice
have seen significant
gains, even beyond
2021 totals

THE FINANCIAL EXPERT

Financial Security and Life Assurance

e 35% of those who sought financial advice rate
their financial security as 8 or higher (up 10% from
2023 study).

e 52% who sought financial advice have life
assurance vs 46% of those who haven't.

Retirement and Pensions

e Those who sought financial advice have an
average pension pot of €127,796 compared to
€87,275 for those who didn’t seek advice. Those
who sought financial advice have 45% larger
pension pots.

o Almost half 46% (up 13 % on 2023) of those who
have sought financial advice are confident about
being financially secure in retirement, more than
double the amount of those without advice 22%.

e 1in 3, 33% retirees who did not seek financial
advice regret not preparing more for retirement.

O

FINANCIAL
BROKER

Saving and Investments

For those who sought financial advice, the average
amount in savings/investments is €93,547 (up
29% from 2023 levels). The average is €54,618
for those who did not seek financial advice,
representing a 71% difference in savings and
investments.

Very notably, those who've sought financial advice
have seen significant gains, even beyond 2021
totals, whereas those without advice lag behind
over the same time period.

Using a Financial Broker/Advisor

More than 2 in 5, 41% have used a Financial
Broker/Advisor, up 3% from 2023 levels.

45% (up 6% on 2023) of those with financial
advice, consult their Financial Broker/Advisor at

least once a year or more often.

51% feel more confident that they are in
control of their finances having sought advice.

VALUE OF ADVICE | 05
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EXECUTIVE
SUMMARY
cont.

71%

Twice as likely

O

FINANCIAL
BROKER

h!gher'value to feel financially

_ in savings/ secure in retirement
investments

Y —

35%

o Greater financial
; 46% = 400 protection (52 % )
higher value rate their financial as a result of holding
pension pot security rating as more financial
8 or higher products
v <u_mrs P Vw3

89% have heard

of a Financial Broker/
Advisor, and

50% know what

they do

Morethan 2 in 5 use |
a Financial Broker/ |
Advisor

THE FINANC:! EXPERT

Financial Broker/Advisor is the most

trusted source for financial advice,

30% compared to other advisory
channels.

P

571 % feel more confident and
in control of their finances having
sought financial advice with 24%
saying they are financially better off
as aresult.
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say they are financially
better off as a result

of using a Financial
Broker/Advisor
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51% feel more confident that they are in control of tfweir
finances after having sought financial advice.

Almost 1in 4, 24% say they are financially b
result of using a Financial Broker/Advisor

Almost

9in10

89% have heard of a
Financial Broker/Advisor
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11% 18% 21% 18% 32%

e Retired adults 477 are more
likely to have consulted a

Financial Broker/Advisor US'S}/er

31 years - the average

age that respondents start Connaught
saving into a pension plan 14% b

gy
Rest of Leinster ¥ \t'

i :
46% of those in employment 26% / s

use a Financial Broker/ g 4
Advisor with 477% earning an I Dublin
income between g 1 Munster (27%)
€60-€80,000 28%

S——
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THE

PATH TO
FINANCIAL
FREEDOM

A Financial Broker/Advisor
can help to provide
valuable and strategi
guidance through lfe
events, ensuringthe've
best outcopnes possible
are achieved.

o~

THE FINANCIAL EXPERT

Life is a continuous journey of transitions, from
marriage and homeownership to educating

children, managing illness, planning for retirement,

coping with loss, and caring for loved ones.

Each stage brings financial challenges and
responsibilities that must be carefully managed.
Furthermore as we age, our financial needs grow
more complex, our obligations increase, and time
becomes more limited.

A Financial Broker/Advisor can help to provide
valuable and strategic guidance through these life
events, ensuring the very best outcomes possible
are achieved.

e 1in 3, 33% of retires who did not seek financial
advice regret not preparing more for retirement
compared to 2£% who did seek financial advice

e 45% of pension holders feel confident about
financial security in retirement

e Almost /7 of those who did not seek financial
advice say they should have consulted a
Financial Broker/Advisor

e 10% of those who consulted a Financial Broker/
Advisor stated that they should have retired
earlier, compared to 5% of those who did not
seek financial advice

' " A

P %

sion holders feel
ident about financial
curity in retirement
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e 72% of those who receive financial advice have a pension,
compared to just 39% of those who do not.

e e
e The gap is also evident across other financial products where
those who have sought financial advice have higher ‘protection’

ownership rates.
[ -

e The average level of life assurance is €147,000 for those who seek
financial advice compared to €105,599 for those who do not seek
advice, a 39% difference.

L1 B

52% males/51% females who sought advice have life assurance
cover by comparison to 29% males/28% females who did not seek
advice.

This highlights that individuals who seek financial
advised and protected through access to serious illn
insurance, and mortgage protection. By seeking expert guidance, they
can secure tailored financial products, minimise personal risk, and achieve
greater financial stability and peace of mind during uncertain times.
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i

of working with a Financial Broker/
vings and investments are significant,
in this year’s survey findings. Without
xpert guidance, individuals may

r uninformed financial decisions
mpact long-term wealttyBuilding
wings/investment portfoli

BUILDING
WEALTH
AND
GROWTH

Total Savings and
Investments (Exc. Pension
and Property)

Without the benefit
of expert guidange

in savings and investments,
compared to

- for those who did not

71% difference
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Individuals increasing&seek guidance on how best to invest
their money to build a sustainable retirement fund or ‘nest
ege§ot will support their desired lifestyle in later years. This
often inclu nderstanding pension options, maximising tax
efficiencies ensuring long-term financial security through
smart, tail investment Wtegies.

=€1 27 796

3 ! is the average penSIon pot for
those who seek financial advice
compared to €87,275 for those

PENSI ' ‘ ‘ - who don’t 46% di,fference

e /2% of those who seek financial advice own a pension by
- comparison to 39% of those who did not seek financial
'—‘;"CldViCE - 84% difference.

As people mature,
retirement planning
naturally becomes a tc
financial priority.

. @e average pension pot is valued at €127,796 for those
ho seek financial advice compared to

/ “ £ 87,275 for those who have not. This represents a 46%

~ difference and indicates that those who seek financial

advice are more financially prepared for retirement.

72%

who sought advice own a pension

than 3in 5, 62% who have sought financial advice
re of a cash lump sum pension entitlement on
nt, compared to only 34% who have not sought

For those who have sought advice, male pension pots
average at €154,718, female pension pots average
€87,236. Compared to those without advice, male pension
pots average €120,426 and women average €52,070.

W
ol

39%

who did not
1

e 53% males/31% females who sought advice feel confident
in their security in retirement by comparison to 27%
males/16% females who did not seek advice.

T,
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IMPROVED
FINANCIAL &
SAVVY

The report highlights
that individuals wigo
seek financial advice
demonstrate significa
higher levels of financi
awareness.

The survey findings reinforce the link between
informed financial decision-making and
improved financial outcomes. The report
highlights that individuals who seek financial
advice demonstrate significantly higher levels

of financial awareness and, as a result, enjoy
greater financial gains over time. In contrast,
those who do not receive advice tend to lag
behind on comparable financial milestones such
as savings growth, tax entitlements, pension
incentives and long-term financial security.

Vi

o feel more confident and
5 1 / in control of their finances
o having sought advice

THE FINANCIAL EXPERT

I FINANCIAL
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Being well-informed enables individuals to make more
strategic, confident choices that helps to foster a more
proactive approach to planning for the future.

e 38% of those who sought advice say 40% is the
highest tax relief or government top-up when saving
into their pension, compared to 16% who have not
sought financial advice.

o Awareness of the tax efficiency of pensions is notably
higher among those who seek financial advice, with
62% demonstrating an understanding compared
to just 31% of those who do not. Once again, this
highlights the value of professional guidance in
enhancing financial knowledge.

e (2% who have sought advice are aware of the
cash lump sum pension entitlement on retirement,
compared to only 34% who haven’t sought advice,
suggesting that pension benefit knowledge is 28%
higher in those who seek financial advice.

e 3in 5, 60% who sought advice use additional
voluntary contributions (AVCs) or pension top-ups
when saving into their pension compared to 25% of
those who have not sought financial advice.

e More than half, 51% feel more confident and in
control of their finances having sought financial advice
with 24% saying they are financially better off as a
result.

VALUE OF ADVICE | 13
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NO
GOING
BACK

Retired & Reassured

Financial Brokers
help retirees manage

withdrawal strategies.

THE FINANCIAL EXPERT

NANCIAL
BROKER

As retirement approaches, those who have
received financial advice feel more confident,
have fewer regrets, and are better prepared
and in control of their financial future. Financial
Brokers help retirees manage withdrawal
strategies, ensure tax-efficient drawdowns, and
adjust investments to balance growth, security,
and liquidity. They also provide guidance

on inheritance planning, ensuring wealth is
transferred efficiently while minimising tax
liabilities for beneficiaries.

e 1in 3, 33% of retires who did not use a
Financial Broker/Advisor stated that their
biggest regret is that they should have
prepared more for retirement. 7% of these
say they should have consulted a Financial
Broker/Advisor.

e 22% of those who sought financial advice said
they should have started a pension earlier,

compared to 21% of those who didn’t seek . " ,,
advice. ) " i j

e 46% of respondents site confidence in having 5 l '
financial security in retirement (+13% on 5 : & /I (i

2023 report) having sought financial advice : .
compared to 22% who haven’t. For those who : of respondents site

haven’t sought advice this figure is down by \‘\. 0 _..confidence in having
10% from 2021, while those who have sought A | o ﬁnancigﬂ security in

advice is up 9% since 2021. retirement

:'\l\
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GREATER
FINANCIAL,
CONFIDENCR o "l - e o

41% have used a | '. ' ,' onsutting af
. . ; 4%rep0rt|n
Financial Broker/Advisor,

marking a 3% increase:
from 20205 §

feel more co

78% of those who seek financial advice rate easy access ]
to their money as important or very important, while ; Use- Don’tuse [
90% stated that having a sec <§/d reputable provider ’ F'"“’!C"" Flnar!cml

9.0 / P P Advice Advice
that they can trust with their money is important or very L
important to them. #

Very Confident 4L6% 22%

3in 4, 74% say they are very/quite satisfied with their
Financial Broker/Advisor helping them make the best
choice of policy or investment to suit their needs. Worried 23% 42%
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dscape continues to evolve, the expertise of
dvisor remains invaluable. Their ability to
ored solutions, navigate complex financial markets,
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The advantages of e gac rnc Ko Fmanaal Broker/Advisor
are evident. Regular fmr@n:u,gdwée and checkups provide
the opportunity to add‘res?‘bath immediate financial needs
— » and long-term retirement | plcms while protecting against

\ unexpected cthIenges This approach ensures a smoother,
more comprehensive Journey toward future financial freedom
and security.

Individuals
can gain:

AN

3

Improved
financial protection

ue

More valuable savings
and investments

Enhanced pension
fund upon retirement

Improved financially
confidence and stability

Greater understanding of
financial products, offerings,
and sustainable investing
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Financial Broker is a Brokers Ireland initiative for all Financial Brokers

Brokers Ireland
87 Merrion Square
Dublin 2

T:01 6613067
E: info@financialbroker.ie
Web: www.financialbroker.ie

While every care has been taken in the production of this guidance, no legal responsibility or liability is accepted, warranted or implied by the authors
or Brokers Ireland in respect of any errors, omissions or misstatements. This publication is intended as a guide only and does not purport to be legal
advice. Readers are advised to seek independent professional advice before acting on anything contained in this publication.

www.financialbroker.ie
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